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PREFACE 

 

 The following oral history is the result of a recorded interview with Brittany Heaton 

conducted by Whitney Dow on May 13th, 2018. This interview is part of the Study on White 

People.  

 The reader is asked to bear in mind that they are reading a verbatim transcript of the 

spoken word, rather than written prose. 



  Heaton – 1 – 3 
 

 

Q1: So, first of all, can you tell me your name, where you’re from, just a little bit about yourself? 

 

Heaton: [01:00:33] Okay. My name is Brittany Heaton. I’m about to turn thirty in a couple 

months. And I’m actually originally from Atlanta, Georgia. It took a while, I moved to Seattle, 

and then I came here to Wyoming. 

 

Q1: And what brought you to Wyoming? 

 

Heaton: A boy. 

 

Q1: Can you tell me a little bit more about that? 

 

Heaton: [01:00:54] Yes. We actually met in Seattle, started a relationship, and Seattle’s just 

really expensive, so for two kids who aren’t done with college yet, having to hold down several 

minimum-wage jobs, it was just really hard. So, he was from here, so we decided to take a little 

break here, and that was four years ago.  

 

Q1: Are you going to school here now? Or did you come here finishing going to school or did 

you finish? 
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Heaton: [01:01:20] I did actually attend [The] Array [School], which is a computer programming 

school. I finished May of last year, I believe. I’m hoping to start, actually, ASU [Arizona State 

University] in a couple months for accounting. So, hopefully I’ll get a job. 

 

Q1: Arizona State? 

 

Heaton: Mm-hmm, yes. 

 

Q1: So you guys would move to Arizona? 

 

Heaton: [01:01:38] No, it’s all online. Yes, I actually get to go to college for free through my job 

at Starbucks, so that’s pretty cool. 

 

Q1: Yes, Starbucks seems to have a really good support for their employees going to college. 

 

Heaton: [01:01:51] Actually, yes, Starbucks does, they really give us a lot of benefits, so that’s 

pretty nice.  

 

Q1: Which Starbuck do you work at? 

 

Heaton: The one a couple blocks down, just downtown. 
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Q1: I’m glad to hear that, because we had a little run-in with Starbucks people out on the 

highway earlier today. They tried to sub—give him a pumpkin spice chai latte instead of a—

what was it you wanted? A dirty soy cappuccino. It was a big problem.  

 

Q2: He’s just making stuff up.  

 

Q1: No I’m not.  

 

Heaton: Coffee’s no joke. 

 

Q1: Yes, exactly. And he was a really dissatisfied customer. He went in and laid into them. 

 

Heaton: Oh, I’m sorry.  

 

Q1: No, he didn’t, he was very nice, very, very nice. The people at Starbucks are always very 

nice. 

 

Heaton: Accidents happen, you know. 

 

Q1: So, can you tell me a little bit about your childhood, where you grew up, what the 

community was like that you grew up in? 
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Heaton: Yes. I actually grew up in Cartersville, Georgia. Well, when I was little, I was born in 

Atlanta. We moved, I believe, to California, and then we lived in Seattle for a couple years, and 

then moved back to Georgia when I was like eight. So, most of my childhood was in Georgia. 

Cartersville is about an hour north of Atlanta, and so that’s where I went to middle school and 

high school. It’s a very rural southern town. They’re getting bigger, definitely, year by year. But 

it’s still very rural and southern. I don’t know, I didn’t really feel like I ever fit in there, honestly. 

I guess maybe because I always thought that Seattle was more my home. But yes, as soon as I 

turned eighteen, I moved on to Atlanta, just because better culture, more jobs, going to college.  

 

My childhood was pretty normal, I guess. I’ve always been a really quiet person, don’t really 

have too many friends, I keep to myself. So, high school was kind of crappy, like for most 

people. But yes, I didn’t feel like I fit in because it was very southern, and I’m a little more open, 

and I guess you would call, liberal. So, it was difficult at times.  

 

Q1: What was the racial makeup of the town you grew up in? Was it mostly white? Was it 

mixed? What was the dynamic? 

 

Heaton: [01:04:19] Well, I lived on the outskirts of town. So my high school was predominantly 

white. I’d say at least ninety percent. If you went further into the town, like, the city center, there 

was a high school there that I think was maybe ten percent not white. Well, I guess that’d be 

ninety percent. So I think it was a little more, it was probably like eighty percent white. 
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Q1: And what did you think about—do you remember when you first became aware of your own 

race? 

 

Heaton: [01:04:56] I can’t really think of a specific point when I was aware of my own race. I 

guess in school, you take all those standardized tests, and you have to fill in the bubbles, like 

what do you identity as. I guess at some point in elementary or middle school. But I don’t know, 

I didn’t really start seeing so much a cultural difference until, actually, high school. So yes, I 

guess high school would be when I really saw a shift, and a real latching of people onto more of 

a cultural identity, and most of that being white and rural. 

 

Q1: How often do you think about your race now? 

 

 Heaton: [01:05:52] The last year or so a lot, just because of everything that’s going on in our 

society, our government. Yes, I think about it a lot, and I think about the difference between how 

I grew up and how somebody else who is not white grew up, the luxuries that I’ve had. I’ve 

actually gotten into a couple of pretty heated arguments with some people from my high school 

about the differences in just, opportunity, honestly. Because there is a lot, and a lot of people 

don’t seem to realize that, and I think that’s a really big problem. Yes, before, it wasn’t really a 

thing. I mean, I was a white girl living in Atlanta, which is a pretty big city, but it is very 

culturally mixed. But there’s a lot of areas, too, that as a young white girl, you do not go. So, yes, 

I guess in that sense, but definitely the last year or so, a lot more. 

 

[Interruption] 
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Q1: What was the nature of the argument with your friend? 

 

Heaton: [01:07:18] I don’t remember exactly how it started, but I do remember it being about 

how she went into the military straight out of high school, and I think it was about how—it was 

like a meme or something saying, real women go into the military. It just kind of rubbed me the 

wrong way. And I was like, “That’s not really cool, I understand you’re in the military, and 

that’s a great decision that you made, and it worked out for your life, but that’s not a decision 

that everybody can make, and not everybody has the same opportunities, and so you shouldn’t be 

putting down women who make a different choice than you.” That’s kind of where it went into 

women, and then race in the military, and people not having the same opportunities. 

 

Q1: And coming to Cheyenne, which is a predominantly—the whole reason why we’re out here 

is because it has such a large white population, as opposed to Atlanta, or other communities that 

are much more mixed. Do you feel race differently in a community like this, that is much less 

diverse than the communities you come from? 

 

Heaton: [01:08:39] Honestly, I don’t know if—I feel like people here really take race differently. 

Again, yes, it is a predominantly white society around here, so I don’t think a lot of people think 

about it. They just go about their lives, and they don’t incorporate into their lives daily, the 

opportunities and the hands up that they do have just from the color of their skin. And yes, 

Wyoming’s a weird place, honestly, it’s not like any place I’ve ever lived. People are really nice 

here, but I’ve definitely noticed, as far as religion, religious differences, it’s not really accepted. 
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It’s kind of a taboo—you don’t really talk about it if you’re not white American, God-fearing, 

supporting the troops. You don’t let anybody know, because you will not be welcome.  

 

I was a vegetarian for a really long time, and man, I just used to get so much crap about it. And 

it’s like, this is just a way of life for some people, I don’t understand why you can’t just accept 

some people have different ways of lives. So yes, as far as race affecting this society in general, I 

don’t think that there’s much for them to see, as far as the difference, because all they see is 

white people, and a pretty rural town.  

 

Q1: I’ve heard a lot about how they’re rugged individualists, and everybody’s allowed to be who 

they are and be left alone, is that something you’ve found? 

 

Heaton: [01:10:22] I hear a lot of people talk about how they’re libertarians, and how they don’t 

care what anybody else does, but if you don’t care what anybody else does, why are we having 

discussions come up in the city council about religious discrimination in businesses, if you don’t 

care what anybody else does? So I think it’s kind of, people like to talk a big game, and they like 

to say that they’re open, but when it comes down to it, differences scare people. So I think 

everyone’s just a little scared. Because if you don’t know any better, if you don’t experience 

other things, how are you ever going to know? And unfortunately, that’s something I’ve also 

come across here, is people being very proud that—born, raised, never left Wyoming. That’s 

kind of hard for me to understand.  

 

Q1: Do you feel like you’ve gotten any advantages in your life for being white? 
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Heaton: [01:11:31] Yes, as far as advantage being white, I definitely think social advantages, for 

me, particularly. I grew up in a pretty poor family, so there wasn’t a lot of money. I would say 

that if we were any other color than white, it probably would have been a lot worse, just, 

socially. 

 

Q1: And do you see any drawbacks from being white? 

 

Heaton: [01:11:59] Some drawbacks from being white, I have noticed that we’re all kind of 

lumped together, and I do understand that as a whole, the white society has done a lot wrong. But 

unfortunately, there’s societies throughout history, all over the world who have done horrible 

things, and I’m just kind of—it sucks being lumped in all the time, because I feel very strongly 

about race, and social justice, and things like that. So it gets a little overwhelming at times. But 

as far as—I’m so sorry, I feel like I’m getting off topic. 

 

Q1: No, you’re completely on topic. I think it’s interesting, we hear this from people sometimes 

that they feel like they don’t want to be lumped in, they don’t want to be judged like other white 

people, that they feel that sometimes people project on them. Is that a reason what with the 

tattoos, is that something that sets you apart from other white people, and makes you more of an 

individual? Or am I being too shrink-like asking that question? 

 

Heaton: [01:13:10] No, actually, my tattoos don’t necessarily—I didn’t get them to set me apart, 

necessarily. I actually have really bad social anxiety, and major depression, so my tattoos are 
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kind of a coping mechanism for me. It’s not about the pain, or getting them, it’s more about 

covering my skin so that I’m more open to showing it. I didn’t start wearing sleeveless shirts 

until I was like eighteen. So yes, it’s just kind of a weird thing for me. I’m hoping to be pretty 

covered here in the next couple years. And it just makes me feel more comfortable in my own 

skin. So yes, not necessarily having to do with the color of my skin, just being comfortable in it. 

 

Q1: Do you think that the tattoos make people see you differently in some way? 

 

Heaton: [01:14:07] Unfortunately, I do think that they see me differently because of them. Some 

members of my family have expressed dislike, and it definitely doesn’t feel good, but at the same 

time, it’s not for them, it’s for me. And it’s my life, it’s my skin. 

 

Q1: And what about when people look at you, do you feel like they see that instead of something 

else? Is that what you mean by making you feel comfortable? They see sort of a narrative on 

your skin that’s different from what they would see if you had nothing? 

 

Heaton: [01:14:38] A narrative, yes, I could definitely agree with that. It is possible that I get 

tattoos so that they stand out before I do. I could definitely see that, because I am a very quiet, 

standoffish person, usually. I like going to the parties, I like watching it, but I’m going to be in 

the corner, probably not really doing much. So, I guess it is probably a bit of a shield. 

 

Q1: Was it hard with your social anxieties, is doing something like this hard for you? You seem 

very relaxed and calm. 
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Heaton: [01:15:14] Oh man, yes, being on camera is extremely hard, because I feel like I’m 

fidgeting, and I’m stumbling, and I feel like my voice is shaky. 

 

Q1: No, no, you actually seem very relaxed, and you look great. 

 

Heaton: Oh, that’s crazy. 

 

Q1: I know, if you haven’t said that to me, I would have never guessed that. So, maybe you have 

a good shield up, you have a good front up. Do you feel like you’ve been accepted here, coming 

with your boyfriend who is from here? Were people open and accepting of you? 

 

Heaton: [01:15:50] As far as coming here, and acceptedness, his family definitely. But they’re 

also Air Force, so they’ve moved around all the time. This is just kind of where they settled, so 

they all live here. As far as the community, not really, because I am a bit different. I don’t quite 

fit into the Wyoming cowgirl kind of thing. I don’t support rodeos, so Frontier Days is kind of a 

difficult time for me. So yes, just because of the type of community it is now, I don’t. It’s not 

some place I want to stay, and I don’t really feel like I fit in. 

 

Q1: When you said that you think about race a lot you think about whiteness a lot, what are some 

of the thoughts that you have about it, what are the things that are going around your head? What 

are the things that you think are important to say in a conversation like this? 
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Heaton: [01:16:48] Well, I think it’s really important, as a white person, to let nonwhite people 

speak, and to say what they want to say, and what they need to say, because obviously there’s a 

lot of stuff wrong with our society right now. There wouldn’t be protests and all this craziness 

going on if there wasn’t something wrong. And the fact that a lot of our society puts up these 

blinders to say, like, “There’s nothing wrong, this is all overreaction,” I think, is crazy, and it 

really needs to be talked about. 

 

Q1: So, when you heard about this project, does a project like this fly in the face of that, to have 

white people talk about whiteness? Is there something inherently bad about that? Or, why did 

you agree to participate? What were you hoping to do by participating?   

 

Heaton: [01:17:43] As far as being a white person and talking about white people needing to sit 

down, again, I think it’s something that needs to be said, and regardless of the color of my skin, I 

feel like I’m speaking things that need to be said, and people need to wake up. So, I’m going to 

try to say those things. As far as participating in this project, I met Sam at a bar, we just got to 

talking about all of these things. He asked us to participate. I think yesterday and today I was a 

bit like, “oh, I don’t know if I want to do this.” But no, I think that it’s good. I think just as a 

whole, we need to listen to other people in our community that are not white. And I don’t feel 

like it happens very often, or if it does happen, it’s blown out of proportion, or it’s twisted, or 

people just get really angry about things that other people say, and I just feel like we need to 

listen and not get so angry, and just understand.  
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Q1: Well, I think that one of the goals of this project is, I always sort of say that, there are other 

projects that are lifting up the voices of people who traditionally have not been heard, and what 

I’m trying to do in this project is to create ears who can hear them, because I feel like white 

people don’t hear people of color most of the time when they speak. 

 

Heaton: I agree. 

 

Q1: They don’t see themselves as other to the people of color, as they are to us. And so, I think 

until you kind of understand your whiteness as being this active, dynamic component of your 

life, that’s driving a lot of different things, it’s very hard to hear, accurately, what other people 

are saying to you. That’s sort of the underpinnings of this, the beginnings of this project, when 

we got it started. 

 

Heaton: Okay. 

 

Q1: I’m cognizant of the criticisms, “oh, this is a project about white people talking about 

whiteness, is this something that we really need?” And I would argue, yes, absolutely, I think 

white people need to get in touch with their whiteness in order to hear what [unclear]. So, maybe 

I’m wrong. I don’t know.  

 

Heaton: I agree. 

 



  Heaton – 1 – 15 
 

Q1: So, thinking about history, and some of the reasons why we’re here, because there’s the 

history figure out the West, the history of the cowboy, the rugged individualist, and manifest 

destiny, westward ho, and all that stuff. That’s a big part of American identity, the Marlboro 

Man, and branding cows. That really is part of our identity, it’s kind of what makes us 

Americans, that you can feel like you can be an individual with the way you look, and you want 

to be accepted as a, you know, vegetarian with tattoos from Atlanta—[crosstalk] 

 

Heaton: You would think. 

 

Q1: But that’s also a complicated history, because there’s a lot of—it’s not that simple a 

narrative. How are we connected to the past? Because of our complicated history with race, do 

we have some sort of obligation to people of color? Or is it, that’s all in the past, and that’s not 

really connected to us? 

 

Heaton: [01:21:09] That’s a hard question. So, as far as everything that’s happened to the black 

community, or any other community in America that isn’t white over history, do we owe some 

sort of reparations, or owe something back? Yes, that’s a really hard question. Because on one 

hand, I want to say yes, they deserve some kind of something. But then at the same time, it’s 

like, what? What could you possibly have to give to a group of people that so much has 

happened to? And then you start to think of all the different groups that so much has happened 

to, and it’s really hard to kind of say, like, everybody deserves some sort of reparations or? I’m 

not sure, it’s hard. That’s a really hard question. Of course I don’t agree with all the stuff that 
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happened throughout history, and it was all horrible and evil. But, also, where would we be 

without those things that happened? It’s really hard to say.  

 

I don’t know, honestly, I just think that we need to start treating other people better, people who 

are not white, we just need to start treating them better, and giving them the same opportunities, 

and the same social courtesies that white people have, whether you’re Mexican American, 

whether you’re African American, whether you’re Asian American, whoever you are, it doesn’t 

matter, it just really sucks that we still have this problem in 2018. It’s crazy. 

 

Q1: You said something earlier that I thought was really interesting. You said you grew up in a 

very poor family, but that you kind of think if you were also poor and black, it would have been 

much more difficult. And I speak to a lot of white people who say, “I didn’t have any 

advantages, we were the poorest family in the neighborhood, I don’t have advantages from being 

white.” How do you square those two things, that you grew up in a disadvantaged place, what is 

it that you had that was different from being a disadvantaged young black girl? 

 

Heaton: [01:23:43] Okay, so the fact that I am a white person, and I grew up in a—I mean we 

weren’t super poor, but we definitely didn’t have a lot of money. It was pretty much paycheck to 

paycheck. I think that I had an advantage over a black family solely because of the social 

courtesies that white people get. Again, my school, pretty much all white, I fit right in. If I was of 

a different color, it would be a little harder, I’m sure I would have had to—I probably would 

have felt more comfortable hanging out with people of my own ethnicity, and that’s not a whole 
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bunch of people. I’m sure I would feel very outcast. A lot of times, even in your own culture, 

you feel very outcasted, so compounding that, I don’t know if I could have handled it.  

 

And I also just think that yes, just from a family standpoint, you know, racially, families are very 

different, so I don’t know the kind of pressures that my family might have put on me that were 

different than what I had been put under. My whole bringing up was very much like, go to 

school, get straight A’s, you’ll get a scholarship to college. I played a lot of sports, so it was 

always about, if you don’t get a scholarship, you’re not going to go. So in that kind of sense, in 

higher education, I don’t really feel like I had a hand up. But I think, just, honestly, socially. 

 

Q1: Some people talk about feeling guilty. Do you feel any guilt for being white? Or like a piece 

of the collective guilt? 

 

Heaton: [01:25:41] No, I don’t think I feel guilty for being white, because I didn’t get to choose. 

And if I had a choice, I don’t know. There’s a lot of other cultures that I really respect, and I 

think have really great aspects. I tattoo myself, I’ve stretched my ears, I have piercings, I really 

admire kind of tribal cultures. So, as just a dynamic person, no, I don’t feel guilty. I do feel 

angry, sometimes, not necessarily at me being white, but about the differences that nonwhite 

people have to face. 

 

Q1: Would you give up your whiteness? 

 

Heaton: [01:26:36] Actually, I have thought about that before. I don’t see why not, honestly.  
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Q1: Can you put my question? 

 

Heaton: [01:26:46] Oh, I’m sorry. As far as if I would give up my whiteness, I have actually 

thought about that as weird as that sounds, and I honestly don’t see why not. My life as an 

almost-thirty-year-old white female really isn’t all that great. I didn’t finish college, I live in 

Wyoming, which isn’t a super—it’s pretty much a ghost town. Cheyenne’s pretty much a ghost 

town. I don’t have a lot going on, so I don’t really have, other than social advantages, and I’m 

not a very social person. So, I don’t see why not, honestly, to experience somebody else’s 

culture, just through the color of your skin. Yes, why not. 

 

[Interruption] 

 

Q1: So, is there anything that we didn’t touch on that you think is important to say in the context 

of a conversation like this, that you really want to make sure that gets said? 

 

Heaton: [01:28:03] The only thing that I like to touch on when I’m talking about things as far as 

race in America, and social injustices. I’m not a religious person, I don’t like organized religion, 

and I feel like religion has a lot to play in where we think, just in our own society as Americans. 

And I think that honestly, it’s taken us kind of down the wrong path, as far as being judgmental, 

and being secular [sic], and I think that’s another topic that needs to start being addressed, is 

religion, and how maybe it’s not a super healthy thing, where it’s evolved to be. Organized 

religion, yes. But other than that, I think that this is a really great project, and I’m happy to be 
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involved in it, and I hope that our country someday soon can come together and understand that 

just because somebody kneels at the National Anthem, they’re not trying to destroy our country, 

that they’re trying to bring it together. And we need to open our eyes. That’s it. 

 

 

[END OF INTERVIEW] 

 
 
 
 
 
  
 


